@ Campaign Circular
COde: SH 4@?3‘? L8 K

March 1223

\

Subject: Recall Campaign SH
1990-92 Volkswagen Corrade Vehicles
Replace Fuet Hose and Clamps

Dear Volkswagen Retailar:

This is 1o inform you of the initiation of a recall campaign involving 1990 through some sarly production
model 1282 Vokswagen Corrads vehicies. The vehigles affectad are within the following vehiclg
" idantification nurmber range:

WVW__450_LKDOODOT - WYW__ 450 NKO15566

Defact Description
We have found that the fuel feed hose to the fuel distribution rail could setile rmore than the existing hose
clamp can compansate for. This may lead 1o ccoasional fugl sespage at the hoge connection.

Remedial Actlon
Replace fuel feed hose ard fusl hoes clamps.

Customer Natification

Yolkgwagen United States, Inc. will inform ail known owners of affecled vehigles directly by first ¢lass mail
onor about Fabruary 10, 1333, A sample copy of the owner notfication [etter is enclosed for your
tnfommation.

Vehicle Allocation
Prior to owner notification we will furnish you with a computer printed Iist of vehicles containing names and
addresses of owners residing within yeur primary arez of influgnce.

Mota:  This listing includes ownaer names and zddrassss obtained from state motor vehicla
registralions. Under the law of some states, including regerdations set forth by the
Calliornia Departmant of Motor Vehiclas, vehicla registration informatlon may only ba used

for recall purposes. Usefor any othar reason may sonstitute a violation of stata law.
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Limitatlon on Sale or Lease of Cerialn Vehicles

Saction 154{d) of tha National Traffic and Maotor Vehicle Safety Act of 1968 mandates that ratallers gorrect,
pror to dalivery for sale or leass, any vahicla which fails to comply wilh an apphicable Federal Mator Vahiclz
Safely Starddard or which contains a defect which relalss to motor vehicle safety. it is therefore mandatory
that any vehicle in your inventary ard affected by this recall b2 commected prior to sale or i2ase.

Parts Supply
An initial supply of the required replacement fuel hoses and clamps will automalically be shidped to you.
Additional clarnps and hoses must be ordered by you fram vourwarehouse. The replacement pars are as

fallows:

Go0 VRE
1 Hose 037 133 890F 1 Hoze J2t 133 ga580
o Clamps N 102 922 24 1 Hose 021 123 9500

4  Clamps N 102922 01

Note:  The part numbers are for reference only and may be subject to change. Please
refer to your paris fiche for veriigation.

Special Tools

The ramoval of the prasent fuel hose requires the use of a spacially designed cutting tool. One cutting tool,
#KE 2208, will be shippad to you frae of charge priar to the initiation of 1his recall. Additional cutting tools
can be ordered under orgering number TKL 226 80000 KLI at g cost of $7.15 each.

Time Allowance

The time nacessary o replace the fuel hose(s) clamps and fuet feed hose |s;
(380 -40 T U.
VARG -70 T.U.

Reimbursement
See antached Campaign Data Entry Procedurg.

Campaign Authortzation
In accordance with campaign procedures, Voleewagen United Statas, Inc. will mail notification letiers

including avthorzation forms 1o ali known owners. | a cusiomer inguires about the secall campaign but
does net present an authorization form, pizase confirm, by accessing the V-Crest system or by contacting
your Zone office, 1hat the recall iz applicable and, mereovar, shows zn open stafus betore you eommence
work. It the recall is required, please prepane a blank campaign authorization fomm W 42 002 3010 and mail
it back 1o VWIS,

Retafler Oblgation
It is imparative that vou schedule appoirtments with your customare on a priority basis. Pisase provide a
copy of thiz communicalion to every parzon in your ratad facility whe hag recail-ralated responsibilities,

Thank you for your cooperalion.

Sincerely, 2?
Folker G, Riglin

Product Compliance Manager




SH RECALL

Replace Fuel Hose and Clamps
Work Proceduire
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Opean hood.

Loasen gas ¢ap to releass fuel system
pressura; re-tightan gas cap.

Remove ajr intake hose "A" by
logsening clamps "B".

- Dieconnect fuel feed hoseffua! line from
brackat *G".




- Remove fuel hose clamps "J" and "K".

- Use specially designed cutting knife,
part number KL 2288, and carefully slice
both ends of fuel feed hose opan (see
arrow) {o prepare hose for easy
removal.

CAUTION: Be certain not to cut into
plastic fuel pipe. Use only
the suppiied cutting knife.
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Lise special hose clamp pliers, pan
number VAG 1819, and push twe new
hose clamps, part number

N 102 922 01, on to new fuel hose, part
rumber 037 133 930E. Push both
clamps ioward center of hose.

Install new fuel feed hose: altach hose
tc fuel line "G" before attaching to fusl
rail connection "M,

Use clamp pliers and move both clamps
into posilion. Clamps must be about
1 mm from end of hase.

Fush hose and fuel ling back into
respective brackets.

Reingtall alr intake hose.
Start engine.
Cheack for leaks,

Close haood.
4
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- Open hood.

- Loosen gas cap to release fuel system
pressure; re-tighten gas cap.

Remove air intake hose.

Digconnect fuel hose securing clamps.

- Push heatinsulation covering aside at
lower {uel hose connectizn.

- Remave fuel hose/clamps from fuel feed
and fuel retun hoses.

/5




Use specially designed cutting knife,
par number KL2208, and carefully slice
aach end of both the fuel feed and fuel
retumn heses open to prepare hoses for
easy remaval.

CAUTION: Be certain not to cut inlo

plastic fuel pipe. Use only
the supplied cutting knife.

Use special hose clamp pliers,

YAQG 1818, and push new hose clamps,
part number N 102 922 01, on to new
fuel hoses, part numbers 021 133 9880
and 021 133 990D. Push both clamps
toward center of hose.

Install both new fuel hases.

Use clamp pliers and move each clamp
into position. Clamps must be about

3 mm from end of hose.

Re-secure fuel lines.

Reinstall air intake hoge.

Stan engine.

Chack for leaks.

Clossa hood.




Campaign Data Entry Procedure

Reimbursament Codes:

SH 12 Replace fuel feed hose including
fusl hose clamps {GE0) 40 T_L.

SH 13 Reaplace fusl feed and return hoses
including hose clamps (VRE) 70 T.1L

Note: The system automatically supplies the part numbers, including prices
and labor applicable to the above reimbursement code.

To update & record tor a vehicke with no repalr performed but relevant
information available enter into the system one of the codes indicated below as

applicable:

SH 20 Customer Aafused Repairs
SH 30 Total Loss

SH 40 Vehicle Stolen

SH 50 Vehicle Left Continental U.S.

SH 60 Customer Moved-No Forwarding Address

_SH 70 Vehicle Sold-New Owner Unknown




Volkswagen United States, Inc,

3800 Hamiin Road

February 1953 Auburn Hills, M| 48328

Tel. £213) 240-5000

Subject:  Recal Campaign SH
Replace Fuel Hose and Ciamps

Dear Vokswadgen Corado Cwner:

This notice is sant to you in accordance with the requirements of the National Trafiic and Metor Vehicle
Safety Act. Volkswagen has determined that a gafect which relates to motor vehicle safety axists in
some 1990 through some early production 1882 modet Volkswagen Corrado vehiclas. Dur records show
that your car is one of the vehictes involved in this racall action.

Daefect Dascription

Volkewagen has found that the hose material of a fuel hose attached to the fuel distibution rail keated in
the engine compartment may setle mere than the existing hose ¢lamp ¢an compensate for. This may
lead to occasional fusl seepage at the hose connection. Escaping fuel conld come in contact with hot
£ngine components and possioly cause &n angine compartment fire.

Remedy

Yaour Volkswagen ratailer will install 2 new fuel hose including new 1wl hose clamps,

Your Action

Plaaze eontact the service manager of your authorized Volkewagen retait facility for an appointment as
soon as possible. The necessary work will take 2pproximately ong hatf hour and will, of course, be free
of charge. Necessary Instructions gnd replacement pants have been shipped and are available at
Volkswagen retailars.

Frecattion
If you smel fuel vapors originating in the vicinity of the engine bedors your car has been repaired, plezes
cortact your retailer immedaialy,

2




Service Problam Help
i your retailer fails or is unabie to remedy the defect free of charge within & raasonablg tims, please call

or wiite 10

Wolkewagen of Amarica, Inc.

Attn: Gustomer Relations 2F02
3800 Hamlin Rvad

Aubum Hills, M1 42328

Tolfree Telephone: 1 800 322-§987

If you etill eannet obtain satisiaction, you may file 2 complairt with: Administrator, Mational Highway
Traffic Saftely Administrailon, U.S. Department of Transporiation, 400 Seventh Street SW, Washingion,
DC 20520. Telephons: 1 {80() 424-9393 (Washington, DC arsa: (366-0123).

We regret any inconvenience this matter may cause; however, s part of our gommitment o maintain
your safety and satisfaction with our product, we want to make sure that your Velkswagen is rapaired as
s00h as possible.

Thank you tar driving a Vokswagen.

Sinceretly,
ﬂa ) & .

Folker G. Rigfiin
Proguct Compliance Manager




@ Campaign Circular
Code: SF 4‘&1&/,{}53

October, 1982

Subject: Recall Campaign SF
1991-1993 Yolkswagen Fox Vehicles
Replace Fuef Hose and Clamps

Dear Volkswagen Dealer:

This ig to irform ysu of the Initiation of a recal campaign invelving 1591 through some sary production
model 1283 Vokswagen Fox vehicles. The wvahicles aflecied are within the foliowing vehicle identfication
number range:

SBW__230_MPOCOOO! - 98W __230 PPOOS098

Cefect Description
We have tound that the fuel feed hose to tha fuel distdbution rail could settie mote than the exlating bose
ctamp can compengate tor, This may eccasionally lead te fusl sespage al the hose connection.

Remedial Actlon
Heplace tuel faad hose and fugl hose clamps.

Customer Netificatlon

Velkswagen United States, Inc. will inform all known owners of affected vehicles divectly by first class mail
on or about Ociober 30, 1992, A sample copy of the owher notification letter is enclosed for your
irfarmation.

Vehicle Allocatian
Priot to owner naotification we witl fumieh you with a computer printed list of vehicles containing names and
addrazzes of owners residing within your primary araa of influence.

Mote: This listing Inchudes owner names and addrasses obtained from state motar vehicle
registrations. Under the law of some statas, Including regulations sat forth by the
Californla Departmant of Motor Vehic lag, vehicle registration infomation may only be used
for recall purposes. Use for any other reason may constitute a violation of siate law.
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Limitatlon on Sale or Laase of Cortain Vehicles

Swection 154(d} of the Nalbonal Traffic and Motor Vehicle Safety Act of 1966 mardales thal dealers comect,
prior to dalivery fer sale or lease. any vehlcls which fails to comply with an applicabla Federal Motor Vehicle
Safety Standard or which cortains a defact which retates 1o motor vehicle safety. 1t is therefore mandatory
that any vehicie In your inventory and affected by this recall be comected prior to sale or tsase.

Parts Supply

An initial supply of the requlred new type hose clamps, part number N 102,922.01 and fuel faed hoses, past
number 037 133 980.2 and tie wraps, part number N 900 603 01, will sutamatically be shipped to you prior
to the owner notification date. Additicnal clamps and hoses must be ordered by you from vour warehouse.

Qy Description Parl Number
2 Hose Clamps N 102.822.01
1 Fuel Feed Hose 037 133 950.2
1 Tie Wrap 900 03 01
Note:  The part numbers are for reference only and subject to chahge. Please referto
your pans fiche for verfication.
Special Topis

The Installation of the naw replacement fusl hose clamp requires the use of special pliers, part nismber
VAG 1812, One set of theae pliers will be shipped to you free of charge brior o the indiation of this
recall. The plers will bacome minimum dealsr tocl requirement under erdaring number

TAG 181 900 () KLI.

Time Allowane
Tha tima necessary to replace the kiel hose clamps and fual feed hose s 30 T L.

Reimburgament :
Soe gitached Campaign Data Entry Pracedura.

Campalgn Authorization

In accordance with campstigh pracedures, Volkewagan United States, Inc will mail notificatian lattars
inclugding autherization forms 1o all knewn ownets, ¥ & customer inquires about the recal campaign but
dogs not present an authorization form, please corfrm, by accessing the ¥-Crest system or by contacting
your Zone office, that the recall is applicable and, morsover, shows an apen status before your commencs
worc. If the recall is required, plezsa prepare a blank campaigh authotization form W 42 002 2010 and mat
it back to VWUS.

Daaler Obligation

It is Impearative that you schedtte appoiniments with your customers on a priotity basls. Please provide 2
copy of this communication to every person n your dealershir who has recall-related responsibilities.
Thank you for your sooperafion.

Shcerely,

Folker G, H!efﬁn i

Product Cornpliance Manager




SF RECALL

Raplace Fua!l Hose and Clamps
Work Procedure

Open hood.

Loosen gas cap to release fuel system pressure; re-tighten gas cap.

Cut tie wrap around fuel hoses {*A" in lllustration 1).

Remove both fuel feed hoss clamps ("B" in lllustration I} and discard.
Remove fuel feed hose ("C™ in Hustration I) and discard.

Use VWoA-supplied spacial pliers, part number VAG 1819 and push two new

hose clamps, part number N 102,922.01 on to new fuel feed hose, part
number 037 133 890.2. Push both clamps toward center of hose.

ILLUSTRATION|




Fusl Linm

ILLUSTRATION I

Install new fuel feed hose; ensure that one end of the hose is flush against
the fual rail and the other end of the hose againet the fuel line collar.

Use clamp pliers and move both clamps into position. Both must align at
gither and of haosa as shown in tHustzation |1,

Install new tie wrap, part number N 900 603 01.
Start engine.
Check for ieaks.

Close hood.




Campaign Data Entry Procedure

Reimbursement Codes:

SF 12 Replace fuel feed hose including
fuel hose clamps 30 T.U.

Note: The system automatically supplles the part numbers, incleding prices
and labor applicable to the individual reimbursement code.

To update a record for a vehicle with no repalr performed but relevant
information availabla enter into the system one of the codes indicated below as

applicable:

SF 20 Customer Refused Repairs

SF 30 Totalloss

SF 40 Vehicle Stolen

oF B0 Vehicle Left Continental L) .8.

SF 60 Customer Moved-No Forwearding Address

SF 70 Vehicle Sold-New Owner Unknown
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" 'ﬁ;lkswugen Uniled States, Inc. -

2300 Harmlin Road

Ociobar, 1992 Autium Hills, Michigan 48326

Tal. (213) 340-5000

Subject: Recall Campaign SF
Replace Fuel Hose and Clamps

Dear Volkswagen Fox Owhner:

This netica is sent to you in accordance with ihe requirements of the National Traffic and Motor Vehicle
Safety Act. Volkswagen has determined that & defect which relates o motor vehicle safely exists in
some 1997 through soma early production 1992 model Volkswagen Fox vehicles. Our records show that
your ¢ar I3 one of the vehlcles involved in thia recall action.

Dafast Dascription

We have found that the hose material of a fuel hose attached to the fuel distributien rail kocated in the
engine companmeaint may sattie more than the existing kose ¢lamp can compensate for, This may
ocgasionaly lead to fuel seepage at the hose connection. Escaping fusl couid come in contact with hot
engine components and possibly cause an engine compartmant lire.

Hemedy
Your Volkswagen dealer will install a new fuel hose including new fudd hose clamps.

Your Action

Pieazs contact the service manager of your authorized Violkewagan dealer for an appointmant as soon
as peasible. The necessary work will take approximatsly one hall hour and will, of courge, be free of
charge. Necessary instructions and parts will be available at your daaler on Novernber 2, 1892,

Precautkon
¥ you small fuel vapors whila driving befors your car has bean repaired, britg your vehicle to a hatt when
it is safe to do so, tum off the engine and contact your Volkswagen dealer at once.

2




Service Problem Help
It your dealer fails or Is unabie to remedy the defact free of charge within & reasonable time, please call

or write 10:

Volkswagen ol Amsrica, Ihc.

Attn: Customer Belations 2F02
3800 Hamlin Boad

Auburn Hills, M) 48328

Tollfree Telephone: 1 800 822-3587

If you still canngl obtain satisfaction, you may flle a complain] with: Administrator, National Highway
Tratfle Safely Administration, U.S. Department of Transporialion, 400 Seventh Sirget W, Washingten,
DG 20580. Telephone: 1 (BD0} 424-9393 (Washington, DC area: [386-0123).

We regret afy incorvehience this matter may cause; however, as part of our commitinent to mairtain
your safety and satisfaction with our product, we want to make sure that your Vokswagen is répaired as

L0oh as possible,

Thark you far driving a Volkswagen,

Sincerely,
Folker G. Rigflin i

Prociict Compliance Managar




Campaign Circular
Code: SA

4 1 05

May 1992

Sublect: Recall Campaign SA
199092 Volkewagen Cabriolet Vehizios
Replace Fuel Hose Clamp

Dear Volkswagen Dealer:

This is to intormn yau of the initiation of 4 recall campaign invohing 1280 through early production 1932
made! Volkswagen Gabriolet vehicles. The vehicles affected are within the following vehicle identification

number range:
ww 15 L KOD0975 - WVIV_

_15_NK024047

Defect Description ‘
We have lound that the clamp that hokls the fuel fead hase to the fuat distribution rail could lose iis tenstan,

aliowing fuel 1o seep.

Remedial Acllon
Heplace fud hosa clamps and fual feed hose.

Customer NotHication
Volkswagen Uniked States, Ing. wil inform all known owners of affected vehiclas directly by first Class mail
on or ahout May 22, 1992, A sample copy of the owner notification leiter is enclosed for vour irformation.

Vahicie AlloCation
Priar to owner notification we wil furnish you with a computer printed list of vehicies containing namas and

addrasses of owners residing within your primery area of influsnce.

2
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Mate:  This ligting Includes owner hameas and xidreases obtalned from stale motor vehlele
reglstrations. Under the law of some statsg, including reguiations set forth by the
Calliornla Department of Motor Vahicles, vehicle registration Information may only be used
for racall purposes. Use for any other rezson may constitute a violatiah of stata law.

Limiation on Sale or Leasa of Cattaln Vehizles

Section 154{d) of the Natiohal Traffic and Motor Vehicle Safety Act of 1386 mandates that dealers comect,
pror to delivery Jor sale or keasse, any vehicle which 1ails to camply with an applicable Faederal Mator Vehlgie
Safely Standard or which confaing a defact which relates io moter vehicls aafety.

it [5 thergfore mandatory that any vehicle in your invertory and affecied by this recall be corrected prior to
cale or jease.

Paris Supply
An indlial supply of the new type hasge clampe, part number N 016 408.1 and fuel fead hoses, part number

037 133 950F will avtomatically be shipped 1o you prior to the ownar nofification date.  Additional clamps
and heses must be ordered by you from your warehouse.

Note:  The part numbera are for reference only and subject to change. Please refer 1o your parts
fiche for variication.

Special Toals

The nstailation of the new reptacemeant tuel hose elamp requires a special tool. 10 ordar to perorm this
racall, wa will ship 1o you priorta the owner notification date one tool free of charge. Thig tool, number
KL3385, (ordering number TKL 338 500 19 KL will thereafter becorme minimum dealer requiremeart.

Time Allowance
The fime necessary to replace the fuel hose clamps and el tead hose is 30 T.U.

Raimbursssman
See gitached Campaign Date Entry Procedure.

Additional Campaigns

Some of the atfectad vehicles may also be involved in an additional corrective action. If 30, the respective
action code has alse been printed on the custorner's authorization form.  Inthe interest of minimizing
cirstomar Inconvenience, please ensura that any such additional action Is performed simuttaneously upan
the customer rendering the vehicle for service. For verification, aways check your Y-Crest sysiam.

Campalgn Authorzation

In accordance with campaign procedures, Yolkswagen Uniled States, Inc. will mail notification letters
including awthorization forms {0 all Known owners. I a customer ingquires about the recall campaign Dut
does not presant an autherization farm, please confirm, by accessing the V-Crast system or by contcting
your Zone office, that the recall is applicebla and, mareover, shows an open status befors you commence
work, If the recall Is required, pleasa prapare a kiank campaign authorization form W 4z 002 3010 and mall
it back to VWUIS, :




Dealer Obligation
iz imperative that you sehedule appeintmerds with your customers oh g prionty basis. Please provide a
copy of this communication to every person in your dealership who has recall-refated responsibilities.

Thark you for your cooperation.
Sincerely,
Folker G. Flilé'ilin

Product Compllance Managar




SA RECALL
WORK PROCEDURE

Cyren hoad

Lobsan gas cap o rolaase el system pressure: ra-
tighten gas cap

Remove beth iuel feed hosa clamps ("A" in
Huetigtion) and discard

Remove {uel keed hose {“B" in lllustration) ard
dizcard

Use VWeA-supplied special pliers, VW number
KL33235, and push twa new hose glampe, pan
nurnber M G16 4051 on to new fual feed hose, pan
nurnbrar 037 133 990F. Push bath clamps toward
conter of hose .

Irstal new fuel leed hose; ensure that upper parn of
hosa is pushad as close as possible to edge of {uel
rail

Use clamp pliers and move both clamps into
posttion. Upper clamp must algn with end of hose

Start angine
Check for laaks

Close hood




Campalgn Data E'ntrylr Procedure

Reimbursement Codes:

SA 12 Install hose clamps and replace
fuel feed hose 30 T.U.

Note: The system automatically supplies the part number, including
price and labor applicable to the individual reimbursement
code.

. To update a record for a vehicle with no repair performed but
relevant information avallable enter into the system one of the codes

indlcated below as applicable:

SA 20 Customer Refused Repairs
SA 30 Total Loss

SA 40 Vehicle Stolen

S5A 50 Vehicle Left Continental U.S.

SA 60 Customer Moved-No Forwarding Address

SA 70 Vehicle Sold-New Owner Linknown




Valks{v&gen United States, Inc.

2800 Harmbirn Float
Auburn Hills, Michigan 48326

Tel. (313} 320-600Q

May 1962

Subject: HRecall Campaign SA
Replace Fuel Hose Clamp

Dear Volkswagen Cabricle! Owner:

This natice is gent to you in accordance with the requirememnts of the Mational Traffic and Motor Vehicle
Safety Act. Volkswagen has determined that a defect which ralales to motor vehicle safely exists in
somg 1890 through 1292 model Volkswagen Cabriolet vehicles. Our records show that your car is one of
the vehicles ivolved in this recall action.

Defect Description

We have found that a refaining ¢lamp holding & fuegi hoge to the fuel distribution rail located i the enging
compartmeant could kse its tension and subsequently allow fuel seepage. Should this happen, fuel could
contact hot engine components and possiily cause an enging compartment fire.

Remady
Your Volkswegen dealer will install new type fuel hose clamps incheding a new fuel hose.

Your Action

Flease contact the senvice manager of your sutharized Volkswagen dealer for an appointment as soan
as possiie. The necessary work will take approximately one hail hour and will, of course, be frag of
charge. Necessary Instructians and pars wii: he available at your dealer on May 26, 1992,

Precaution
If you smel fuel vapors originating inthea vicinity of the enging hefore your car has heen repaired, please

contact your daalar immadiately.

Sarvica Problem Help
If your dealer fals or is unable 1o ramedy the dsfect Tree of charge within a reasonable time, please call

or write to:

Volkswagen of America, Inc.

Attn: Customer Relatlons 2F02
3800 Hamlin Aoad

Auburn Hills, M| 48326

Tol-iree Telephone: 1 800 B2e-8587

If you still cannot obtain satisfaction, you may file a complain with: Admiristrator, National Highway
Trallic Salety Adminisiration, U.S. Departmert of Transportation, 400 Seventh Street, 5.W., Washingion,
D.C. 20580. Telephone: 1 {800) 424-9393 [Washington, D.C. area: (202) 386-0123}.
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We regret any incorvenience this matter may Sause; however, as parl of our commitrrent ko maintain
your safety and satisfaction with cur product, we want to make sure that your Volkswagen is repaired as
200n 25 possible.

Thard you for driving & Valkswagen product.

Sincarely, ; T

Folker G. Riaflin
Product Compliance Manager




. TN 5800 Harmli~ Road
Volkswagen of America,dnez - S800 Hami Rosd
\ [
e re P 224 Tal (3123 340-5000
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0F T JESTIGATION

pEFELT> "
January 12, 1993

Certified Hall

Mr. Charles Gauthier
Heticnal Highway Tralfic Safety sdninistration

400 Seventh Street 5.4,
Vagshington, DC 20540

SUBJECT: EEFRERENCE #92v-058
RECALL CANPAIGN SP
1991-1%993 VOLKSWAGEN FOX
REFLACE FUEL FEED HOSE AND CLAHPS

Dear Mr. Gauthier:
As promised 1o our letter of October 33, 1992, we are submitting three
(3) coples of Lhe Spanish trenslation of the cuslLemer notification
letter for recall campaign 5F.
Sincerely,

f

-

Nl

¢

X,
Pglker . Rfeflin
%rudunt Conpliaace Manager

Enclosures

PR e g = we




INTERAMERICANA @

Noviesbre 1992

Asunto: Campafia de Llamada de Servicio SF
Fecall Campaign SF
Beemplazar Mamguera de gasolina v Abrazaderas

Estimado Propietaric de wm wehiculo Volkswagen Foux:

1o cstamoe enwviondo esta notificacidn en conformidad con los requerimientos del
National Tralfic and Motor Vehicle Safety Act. Volkswagen ha delerminado

qu un defecto relacionado oon la seguridad del vehioulo exdste en algunos
vehiculoe Volluwmgen Fox de los afios modelos 1991 hasta la produceisn inicial
de 1993, MNuestro archivos muestran que su vehiculo es wo de lus wehiculos
involucrados en esta accifm de Llamads de Servicis.

Descripridn del Defecto

Encontramos que el materizl de una manguera de gasolina, fifada a 1a guia de
distribucion de gasolina en el compartimiento del motor, pusde expanderse

mis de Lo que permite la abrazadera. Esto puede ocasicnalments resultar en
una pérdida de gasolina en la conesrifn de la manguera. Gasolina que se derrame
pudiera ponerse en contacto con los companentes calientes del molor y posible-
Tente causar m fuego e el compartimiento del motor.

Solucifn

Su agencia Volkswagen instalard una manguera de gasolina nueva incluyendo
abrazaderas nuevas.

S0 Accitn

Por favor péngase 1o antes posible en contacto con el Gereate de Servicio de
ung de los talleres Volkswagen listados a comtinuacitn para comncertar uns
cita. El trabaje vecesario Loneri gproximadasate wnma uvedia hora y serd, por
supuesto, libre de cargos. Las instrucciones y repuestos necesarios estardn
disponibles con los talleres Volkewagon a partir del 7 de diciembre de 1991,

Euroclass Motors, Inc. Bober: Fmeric A.V.S.

c/o Autos Vega, Inc. Calle 220 IC~15

Kemnedy Ave. Fm. 3,5 (Marginal) Country Club

San Juan, Puerrte Rieo 00936 Carclina, Pusrto Bico 005935
Tel. Nes. 782-4C30, 782-403% Tel. No. 757-8574

IiHTERAMERICANA TRANSPORT IHDUSTRIES, INC.
T80 MW TZ2nd Avenua. Miemn, Fyrida 531261964
Mail lu. PO, Box 123383, Miarm, FL 231573305
Tetaphoree: {305) 592-4380  Talatay: [A0E: ER1-Hadd
Talgx - H221Y INTAM (FTL) of 264811 WTAM (RCA)
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Precaucifn

S1 usted huele vapor de gasolina cuande timeja, antes de que su vehictle hava
gido reparads, detenga su vehicule tzm pranto sea segiro hacerlo, apague el
Totor y contacte enseguida su taller Volkswagen,

Avida de Problemas de Servicio

51 su taller falla o esti incapacitado de remediar el defecto libre de carpos
dentro de wn tiempo razongble, favor 1lame o escriba a:

Intervameramericana Transport Industries, Inc.
Atencidn: Departamento de Servicio

1150 N.W. 72nd Avenue

Miamd.,, Florida 33126-1955

Tel&fono; 305-592-498]

ol afm 1o logra satlsfaccidn usted puede ecviar una qusia a: Adninistrator,
Naticnal Highway Traffic Safety Administration, U.S. Department of Transportation,
400 Seventh Street S.W., Washington, D.C. 205%0. Telephome 1 (BOD) 424-5393
MWasldnpton, D.C, area: {202) 366-0125.

Lamentamos cualquier inconveniente que este asunto pueda causarle, Sin enbargo,
oMo parte de muestro compromise pera mantener su seguridad v satisfaccifn con
neestre producte, desesmos asepurar que su Volliswepen zea renarado lo antes

posible,
Gracias por manejar un Volkswagen,
Sinceramente,
p7s
it

Volker
Gerente General de Servicio




A820 Famin Yoad

VﬂlkSWﬂgEl‘l of Americu, Inc. Tiesn Auocr Hills, M1 A8326
" Tel. 13131 3205000

Jay-055

July 10, 1992

CERTLFIED MALL

Mr. Charle=s Gaythier

Director, Uffirs of Defects Investipation
Karinnal Highway Traffic Safety Administration
U.3. Department of Transportation

400 Seventh Street 5W

Washington, DO 20590

Re: Volkswagen Golf, Jetta, Uorrado, Vanagon and Fox Vehicles
Equipped Tith Digifant Engine Hanagemont Sy=tem
Replace Fuel Hose and Clamp
Volkswagen Recall Code SF

Dear Mr. Gauthier:

Thig information iz submitted in accordance with the requirements of part 573 of
Title 4% of the Code of Federal Regulatieas:

5T3.50c)( 1) Manufacturer’s Name

Volksyapen of Awmerica, Ine. {[VWeAa},

Volkswagen AG (WWAG),

Volkzwagen de Mexico, 5.4, de C.V. {¥WM)
and

Autolatina Bra=il 5.4,

Importer

Volksewagen of America, Inc. (VWod)

/2
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373.50e)(2¥{1) Tdentification of Vehicles

Make:  Vollkswagen
Line: Golf, Jetta,. Corrado, Vanagon, Fox
Month/Year of Hanufacture:

Gelf/Jetta
July 1288 through June 1%32

Corrado
July 1989 through June 1992

Yanagon
July 1985 through June 1991

Pox
July 1990 through June 1992

VIN Range:

Gelf/Jetta
“UW_ 0iE J 000001 - VW 016G N 0677412

Corrado
VW _¢5G_LKﬁﬁﬂ001 - WiV _dSG_HKGlEEB&

¥anagon
BVZ_ "DES_G_DEQGOI - W?Z_ _GEE_H_DIEZHG

Fox
SBVW_ 230 _MPOOOOCL - 9BW_ 230 PPODS0AE

fther Description: Vehicles with Digifant Engine
Management System

573.5{e)(3) Humber of Vehicles tffected

Approximately 340,000 vehicles are affected.

/3




573.5{cy (&)

573.5(eX(3)

573.5(c}{6)

573.3{c) ()

573.5{c(8)

T Ml s e et ue tmp e 0 g Lt
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Percentage of Vehicles Containing Defect

The percentage of vehicles eztfimated teo contain the defect
cannot be determined.

Degscription of Defect

Volkswagen has determined through detailed testing proceduras
that the hose material of the fuel hosge attached to the fuel
diztribution rail en the engine may getrtle mora than the
exizting hose clanp can compansate for. On some vehicles, this
may occazionally lead to fuel gespage at the hoze connection.
Ezcaping fuel could contact hot angine components and possihly
cause an engine compartment fire,

Bazis for Defect Determinarion

Field tests corducted through the end of May 1992 and subsenuent
laboratory tests vhich vere finalized at ¥Was in June 1992
rezulted in the determination of defect.

Noncoopliance Test Besults

Mot applicable.

Propoged Remedial Pregram

Volkewagen United States, Ine. will dindtiate a recall campaign,
Instructing deelers to replace the fuel hose attached to the
fuel rail and install & nev =pring type self-tightening clamp in
place of the exlsting hose clamp. WWUE anticipates that
cufficient quantities of replacement parts will be availablie for
the inltiacfion of thils recall beginbing in Seprember 1992,
Recall notlces are therefore expected to be mailed az followe:

To Dealers: Avgust 1997
To Owners: Commencing in Septembesr 1992
To Prezs: Beginning of owner notificarion.

/4
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573.5(eX (M) Submizgion af Communication

& representative cepy of all notlces, bulleting, repair
instructions and other communications to distribuetors, dealers
and owners vill be submitred te HHTSA not later than five {3)

days after the owner notification mailing.

Sincerely

Folhker . Rieflin
Froduct Compliance Manager




Volkswagen Unilted States, Inc.

Cctober 30, 1992

Certifled

Hail

Mr. Charles Gaulhkler

National Highway Traffic Safety
sdminigtratian

U.S. Deparlwent of Transportation

400 Seventh Streetr 54

Vashington, DC 20590

SUBJECT

REFERENCE #%2V-058

RECALL CAMPATGN SF

1991-1993 VOLESWAGEN FOX

RFPLACE FUEL FEED HOSE AND CLAMPS

Dear Mr. Gauthlier;

300 Har it Bogd
Auaarn = s, M sgaie

el 315 340 2007

Pursuant te the requirvements set forth in Part 573.5 of Title 49 of the ?Dde
of Federal Regulations, we are submitting three (3} copies of the following
communications:

Coplez of

Sincerely,

Dealey Notificatien
Customer Notificatiop
- Work Frocedure
Avcounting Procedurs

the Sparigh translation to follow,

P

Folker G. ¥ieflifi
Product Compliance Mznarger

Jam

Enclosures
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VOLKSWAGEN 1991-83 FOX
RECALL CAMPAIGN "SF"
This Package Contains the Following Material:
= Campaign Circular

i




Campalgn Circular
o Code: SF

COclober, 1952

Subject: Recall Campaign SF
1991-1933 Volkswagen Fox Vehlcles
Replace Fuel Hosa and Clamps

Oear Volkswagen Dealer:

This is to inform you of the inttiation of a recall campaign invelving 1891 through some earty prro-duc!inn_
model 1993 Volkswagen Fox vehicles. The vehicles affacted are within the following vehicle identification
nurber range:

9BW__230_MPOD0DOT - 9BW__230 PPOOSDY8

Defect Description o
We havs found thal the fuel fesd hose to the fuel distribution rail couid settle more than the existing hoee
clamp can comnensats for. This may occasionally lead to fuel seepage at the hose connection.

Remedial Action
Replaca iuel feed hose and fuel hose clamps.

Customer Notificatlon . . : .
Volkswagen United States, Ine. will inform all known owners of affected uehn::!es directly by first class mail
on or about October 30, 1292, A sample copy of the ewner nofitication |stter is enclosed for your

information.

Vehicle Allogallen N
Prigr Lo owner nofification we will fumish you with a computer printed list of vehicles containing names and
addresses of owners residing within your primary arga of infiuence,

Note: This listing Includes owner names znd addresses obitaingd from state mator vehicle
reglstrations, Umder the law of some statas, Including regulations el forth by the
California Daparment of Motor Vehicles, vehicla registration infarmation may only be used
for recall purposes. Use for any other reasot may constitute a viglation of state law.

2

Important: Service, Parts & Sales Managers

All Persannsl Should Raad and Inltlal

Volkswagen United States, [nc.




Limitation on Sale or Lease of Ceraln Vehicles

Seclion 154{d} of the Natienal Traffic and Moter Yehicle Safety Axt of 1966 mandates that dealers corracl,
prior to delivery 1or sale or lease, any vehicle which fails 1o comply with an applicable Federal Motor Vehicle
Safety Standard or which contains 2 defect which relates to mator vehicie safety. 1t is therafore mandatory
ihat any vehicle in your inventory and affected by this recall be corracted pricr to sals or lease.

Parts Supply

An initial supply of the required new type hoss clamps, part number N 102.922.01 and fuel feed hoses, part
nurpber 037 133 920.2 and tie wraps, part numbar N 300 603 01, will automatically be shiphed to you prigr

i the owrer netfication date.  Additional ¢lamps and hoses must be ordered by you from your warehouse.

aty Daseription Part Number
i Hose Clamps N 102.522.01
1 Fuel Feed Hose 037 133 980.2
1 Tie Wrap N 904 803 01

Note:  The part nurnbers are for reference only and subject to change. Please refer o
your patts ficha far verlfication,

Spaclal Togls

The nstallation of the new replacamant fuel hose clamp raquires the use of special pliers, part number
VAG 1819, One gel of these pliers will be shipped to you free of charge prier to the initigtion of this
recall. The pilers will become minimum dealer 1ogl reguirement under orgering pumber

TAG 181 900 a6 KLL

Time Allowance
The fime necezsary to replace the fual hose clamps and fuel faed hose is 30 T.LL

Reimburgement
See attached Campaign Data Entry Frocedure.

Campaign Authorization

In accordance with campaign procedures, Volliswagen Unitad States, tnc. will mail notification letters
including authorization forms to all knovm ewners. f a custormner inquires about the recall campaign but
does not present an authorization form, please confirm, by acoessing tha V-Crest system or by contacting
your Zone office, that the recall is applicable and, moneover, shows an open status Hetore you commencs
work, If the recall is required, please prepare a blank campaign authorization form W 42 002 3010 and mail
it back o VWLUS.

Deaalzar Obtigation
Itis imperalive that you schedule appointments with your customers on a prichty basis. Please provide a
copy of this correnunication ta every person in your dealership who has recall-related responsiilities.

Thank you for your cooperation.

Sincarely,
Folker G. Hiaf;m %—-

Product Compliance Manager




SF RECALL

Replace Fuel Hose and Clamps
Work Procedure

Open hood,

Loosen gas cap o release fuel system pressure; re-tighten gas cap.

Cut tie wrap around uel hoses ("A” In lllustration ).

Remove both fuel feed hose clarmps ("B* in lllustration 1) and discard.
Remove fuel feed hose ("C" in lllustration 1) and discard.

Use ViWoA-supplied special pliars, part number VAG 1819 and push two new

nose clamps, part number N 102.922.M1 on to pew fuel faed hose, pan
number 037 133 990.2. Push both clamps toward center of hose.

ILLUSTRATION |




Callar Clamp

Fual Line

ILLUSTRATION I

- Instalt new fuel fged hose; ensure that one end of the hose is flush against
the fual rail and the other and of the hose against the fuel line collar.

Use clamp pliers and move both clamps inte position. Both must align at
gither end of hose as shown in Niustratian .

- Install new fie wrap, part number N 800 803 01.
Start engine.
- Check for legaks,

- Clpse hood.




Campaign Data Entry Procedure

Reimbursement Codes:

SF 12 Replace fuel feed hase including

fuel hose clamps

30 T.U.

Note: The system austomatically supplies the part numbers, including prices
and labor applicable to the individyal reimbursemeni code.

To update a record for a vehicle with no repair parformed but refevant

information avallable enter into the system one of the codes indicated below

applicable;

SF
SF
SF
SF
3F

SF

20
30
40
50
80

70

Cusiomer Refused Repaits

Total Loss

Vahicle Stolen

Vehicla Left Continental U.S.

Customer Moved-No Forwarding Address

Yehicle Sold-New Cwner Unknown




Volkswagen United States, Inc.

3200 Hamiin Road

Lctober, 1982 Aubum Hitls, f4iehinan 483

Tel. [313) 340-5000

Subjoct: Reeall Campalgn 5F
Replace Fual Hose and Clamps

Dear Volkswagen Fox Dwner:

This notics is zent o you in accordance with the requirements of the Mational Traffic and Motcr Vehicle
Safely Act. Volkswagen hes determined that a defect which relates to motor vehicle safety exists in
some 1991 through some early production 1993 model Volkswagen Fox vehicles. Our records show ihat
your car is one of the vehicies involved in this recall action.

Detect Description

We have found that the hose material of a fuel hose attached to the fuel distribution rail located in the
engine comparmeant may settle mora than the existing hose clamp ¢an compensate for. This may
occasionally ad to luel seepage al the Twse connection. Escaping fuel could come in contact with hot
engine components and possibly ¢cause an engineg compariment fire,

Remedy
Your Volkswagan dealer will install a new fue! hoss including new fusl hosa clamps.

Yaur Acticn

Fizase contacl the service manager of your authorized Volkswagen dealer for an appeirtmeant as soon
as passible. Tha necessary work will take approximataly ons half hour and will, of course, ba free ot
charge. Necessary instructions and pans will be available at your dealer on Novernber 2, 1992,

Precaution
tf you small fuel vapars while driving before your car has been repaired, bring your vehicle to 3 hatt whan
it is safe 10 do 5o, wrn off the engine and comtact your Volkswagen dealer ai once.

12




Service Problem Help
if your deater fails or is unable to remedy the defect free of charge within a reasonable time, please call

ar write to:

Valkswagen of America, Inc.

Attn: Customer Relations 2F02
3B00 Hamiin Road

Auburn Mills, Ml 48326

Tell-free Telephone: 1 800 822-5237

If you stilt cannct oblain satisfaction, you may file a complaint with: Adminisirator, Naticnal Highway
Traffic Safety Administration, U.S. Department of Transporation, 400 Seventh Street SW. Washington,
DC 20528, Telephone: 1 (800) 424-5393 (Washington, DG area: {366-0123).

We reqret any inconvenience this matter may cause: however, as part of our commitment o maittain
your salety and satisfaction withi our product, we want to make sura that your Volkswagen is repaired as
300N as possible.

Thank you for driving a Volkswagen.

Sincerely,
Foker (3. H\Zn é

Preduct Gompliance Manager
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Product Compliance Manager
Volkwagens of America, Inc.
3800 Himlin Road

~ Auburn Hills, MI 48326
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NﬁISA Recall Campaige I Namberz  92V-058
(ﬂﬂse refer to ﬂli’! aumber in-all futire correspondence. )

NHTSA Costact: Jonathan D, White, Chief ~ Teléphone: (202) 3665227
Fechmical Analysis Branch

. Date of Letter: April 8, 1992

- b of Vehicles RocaBed: 13000Volknwagmfvw}1mummgh 1962 Cabriolet -
. modelvehiﬂtsmmfactmdﬁmﬁugum 1989 through Match 1982,
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2. Furnish an engineering specification drawing of the recalled fuel hose clarap and
the proposad remedy clamp.

3. Identify the number of (a) incident reports (including owner complaints, field
reports, and other reports) and (b) aceidents (including the number of injuries and
fatalities) whick occurred prior to the defect determination,

4. If VW iz noi the supplier of the clamp, identify by corporate name and address the
supplier. Tdentify by name and title the chief executive officer or knowledgeable
representative of the supplier.

Please provide this information, teferencing the National Highway 1raffic Safety
Administration identification codes, to this officc by Mgy 27, 1992,

VW is responsible for the remedy of these vehicles from this date forward, regardless
of vehicle age, mileage, or owuership.

You should know that the agency provides a listing of safety recalls to the media at the
end of each month. This recall will be a part of that listing.

ﬂ L] i)

Notification to purchasers should begin as soon as possible. A draft copy of the
notification decuments may be submitted to this office by telefax (fax; 202-366-7882) for
review prior to mailing. A final copy of all the notification documents must be submited
lo this office within 5 working days aller the docnments are first seat to purchasers and
dealers as required in Part 573.5(c)(9).

QUARTERLY STATUS REPORTS

The first quarterly status report for this campaign, as required in Part 573.6, is required
ta be submitted within 25 working days after the close of the ¢alendar quarter im which
notification to purchasers begins. For instance, the current caleadar guarter £nds on
June 30, 1992, and the first guarterly report for recalls where owner. notification begins in
this quarter i3 due by August 4, 1992,

For the first guarterly report, we request that VW ideatify the aumber of vehicles
which were returned or otherwise remedied prior fo sale to owners.




TV i

Quarterly reports are due for the first 6 consecutive quarters gnce owner notification has
begun. In the case where the recall appears 1o be completed, quarterly reporting is
required untii your company is notified otherwise by this office. Each report is due
within 25 working days afier the close of the respective quarter.

Sincerely,

James P. Tal&ntiﬁn',JChief
Defect |dentification Division
Office of Defects Investigation
Enforcement

NHTSA:NEF:0DI
PWALLACE:kjs:4-28-92

Assign to: Powertrain

¢c: NEF-01, NEF-10, NEF-11 ;JPIzlentnp
NEF-111 Subj/Working/Chron File
Document L:APATWAI2VU58.ACK
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Mr. ¥William A. Boehly

Associate Administrater for Enforcement

National Highway Traffic Safety Administraticon

U. 5. Department of Transportstion Y 92¥-0%8§ @
40) Seventh Street, 5.¥. . ,
Washington, D. C. 20590 '

SURBJRCT: 1990-92 VOLKSVAGEN CABRIOLRT VEHICLES
REPLACE PUEL HOSE CLANF
VOLKSVAGEN RECALL CODE SA

Dear Mr. Baehly:

This information is sobmitted in accordance with the requirements of Part 573
of Title 49 of the Code of Faderal Regulations:

573.5 {e) (1) Hanufacturer’'s HName

Volkswagen AG (VWAG)

Impatter
Volkewagen of America, Tne. (VWoA)

573.5 (e)(2¥{i) Identificgtion of Vehicles

Maka ¢ Volkswagen

Line t Cabriclet wehicles

Hodel Tear t 1990 through i19%2

Year Manufactured: August 1989 through March 1992

VIN Range t WWW_ 15 LKOODY75  to  WWW_ 15 NKD24047

Other Description: None

573.5 {¢) (3} Number of Vehicles Affected

Approximately 1B,000 vehicles,

573.5 () (4} Percentage of Vehiclew Containing Defect

The percentage of vehicleg estimated to contain the defect
cannot be determined.
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Falker G. Rieflin
FProduct Compliance Manager

'D-f-ct'ﬂ!icrlptinﬁ. :

2'  lode Tis ‘tension end alluw'fuel’itepage “¥hout ;:;?s hnppiniﬁ%

-!-"'l-.ﬁ .....

It is possible that a retaining cla:ﬁ helding the fuel hﬂ!!
to the fuel rail-cenacction.in the engive

fuel eould contact engine cunponantﬁ poa!ihiy cAuge an - ¢
sngine cunpartnent fire. ER
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Baxim for Defect Dnteruinatinn

-DEller renartl uf & lnu!n hnsn ﬁfalp pralpted & flntut?

' ": '”;:". .' '. 1:'.-_ ) - %#

investigetion te determine the capablility of the ¢la:p tﬂ
retain compression over time. .

Noncospl lance Test Result

Not applicable.

Propogsed Remedipl Program ... . .. . . sl o YR

Volksvagen United States, Inc. will initlate a recall
canpaign instructing dealers to replace the angine
compartment’'s fuel hose clamp with a new self-tightening
clamp. VVS anticipates that these ney type clamps will be
available beginning in May, 1922. Tecall notices are
therefore sxpected to be nailed axs follows:

Tn Dealers : Second helf of April, 19%92.

To Owners i PFirzt half of May, 1992.
To The Press: Beginning of owner notification.

Submiegjon of Compunications

4 representative copy of all notices bulletins, repair @ 5n "
instructions and other comounications to distributers,

dealers and owners will be submitted to the WHTSA not later
than five (5) days after the owner notification malling. ... .. -
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Mr. James #. Talentino

Chief, befect Identification Division
pffice of Defecte Investigation Enforcement
National Highway ‘Traffic Safety Administration
U.5. Department of Transpertaticn

400 Seventh Street, S5.W.

Washington, D.C. 20590

Reference: -NHETSA Recall Canpaign ID Number; 92v-058

Dear Mr. Talentino,

This letter supplements cur prior response in relation o
the above subject. Based on the findings that lsd to the
fuel hose and hose clamp recall on Volkswagen Cabriolet
vehicles, Volkswagen eaxpanded its Investigation te include
the following Volkswagen Models:

Golf/Jetta Model Years 1988 to 1982
Corrado Model Years 1990 to 1952
Vanagon Model Years 1986 to 1991
Fox Model Years 19%1 and 1992

caoDo

These models share a substantially identic¢al fuel injectien
system, similar to the Cabriolef model.

The investigation was directed toward the establiéhment of
what influence high tewmpecatures nmight have on the uupply
hoge connection at the fuel rail.

It was Ffound Lhat in all models listed above conditions
could develop that could result in ac¢asiana1 tuel seepage
at the hose connection to the fuel rail.

‘yolkswagen has determined that a2 risk:tﬂ vehicle safety
exists and has decided to recall the abuve-idantified
vehicle models toc replace the fuel hose which is attachad
-to the fu&l rail and replace the extstznq huse clamps Wlth
a naw spring type hoce clamp.

volkswagen will provide its defect Lnfﬂrmatlon report
within the next few days.

Sincerely.

Folker k"'Eit:mi'i in

Froduct Compliance Manager
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Vollswagen of America, inc..  F foah MED. e e s

nay 27, 1992 OFFIBE. -
UIFECTY BHYTETIGATION:

Mr. James P, Talentino

Chisf, Defect Identification Pivision

Cffice of befectrs Investigation Enforcement
National Highway Traffic Safety AdminizEtation
U.E. Department ¢f Transportation -

400 Seventh Street, S.W.

Wathington, D.C. zn59n

Refsrenca: HNHTEA Rerall Campaigﬁ-tb Komber; 92v-058

Dear Mr. Talentinc,

Thig is in response to your letter dated April 30, 1992, in
which you required additional information on Recall
Campaign Number 92Vv-058. For convenience, sach request is
regtated verbatim and is then followed:bBy our response.

Request 1

Identify any other Volkswagen {VW) maﬁel-anﬁfﬂr model year
vehicles which may use the game or virtuwally identical fuel
hoge clamp &3 the clamp which is recalled.

Response to Request 1

All VW models wuse this type fuel clamp in places where,
during service work, it nay be necegsary to gsparate a fuel
line. Experience has shown that the &lamp performs ite
fusction satisfactorily over the lifetima of all vW
products. Some time age, velkswagen Lecadme aware that on’
‘the Cabriclet vehicle. at the connection of the fuel hose




Mr. James P. Talentino
May 27, 1992
page 2

Request 2

Furnish zn engineering specification drawing of tha
recalled fuel hose c¢lamp and the proposed remedy clamp.

Response to Request 2

Provided as Attachment 1 is an engineering drawing of the
recailed clamp (part number N 904 £10.011).

Provided ag Attarhment 2 is an engineering drawing of the
proposed remedy clamp (part number N 016 408.1}.

Reguest 3

Identify the number of {(a) incident reperts {including
aowner coamplaints, field reports, and other rveports] and (b
accidents (including the number of injuries and fatalities)
which occurred prior to the defect determination.

Respongse to Request 3

Volkswagen of America, Inc., (VWoA) was not aware of any
incident reports or accidents prior to the determination of
defect.

Request &

If viw i3 nokt the supplier of the clamp, identify by
corporate name and address the supplier. Identify by name
and tikle ths chief axacutive offirar or knowledgeahle

representative of the supplier,

Reeponse to Reguest 4

Provided as attachment 3 ig the corporate name and address
for esach supplier of the recallied elamp. Also listed in
Attachment 3 is the name of the executive or knowledgeable
representative of each supplier.

I[f vou have any guestions, please feel free to call
telephone me at 3137340-4850,

Sincerely, ;%i
relker G; Rieflin

Product Compliance Manager




Attachment 1
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Suppliers and Designated Representatives

sguppliers Name and Address

Muhr und Bender
D=5952 Attendorn

Hans Cetiker

Metallwaren & Apparatefabrik GmbH
Uesenherger Stasse 15

D-7833 Endingen 1

Fostfach 1220

GEMI

Metallwarenfabrik Gustav
Henning, kG

AM Wiesenstain

D-3389% Madgberg 2

Designated Representatiwve

Richard Korte
Director
Preduct Development-Springs

Heinz-Dieter Hanseler
Director, Sales

Erich EZisprecht
Director, Sales




I S0 Hemen Soad

Valkswugen OF AmEFiCﬂ, inc. [FE RS suban dills. M 2R370

June 12, 1992 ?i?f T, Tel 1213 140-5000
¥ - .

Certifiad Mail

Hr. Charles Gauthier

Hational Bighway Traffic Safety
ddminigtration

V.5. Department of Transportation

400 Seventh Street SN

Vashington, DC 20390

SUBJECT: NHTSA IDENTIFICATIUN NEMBER 92%-D38
RECALL CAMPATCHN SA
1990-92 VOLESWAGEN CADRIQLET
BETLACE FUEL HOSE CLAMY

Cear Mr. Gauthiser:

Fursuant to the reguiremnents set forth in Part 573.5 of Title 49 of the Code
of Federal Repulations, we are submitting three {3} coples of the following
communications:

- Dealer Notification
Customer Fotificatlon
— Work Procedutre
Accounting Procedure

fCapies of the Spanish tranzlation to follow.

i

Sincerely, 27

T e re— - lul_ -
- T LA W Aee T ——m—

Folker G. Rieflin
Product Compliance Hanager

Jar

Enelasures

-----




Campaign Circular
Code: SA

FY-058

May 1982

Subjact: Recall Campaign SA
199092 Valkewagen Cabriolat Vahickes
Replace Fuel Hose Clamp

Dear Vokswagen Dealer:

This is to inform you of the initiation ot a recall campaign involving 1930 through early pr::_-:lu-;_tion !E_.HEE_
modal Volkewagen Cabriolet vehicles, The vehicles aftected are within the following vehicle identification

number range:

WYW 15 LKOO0975 - WV

15_NK0240637

Defect Descripfion ) . )
We have found that the clarrip that hoids the fuel feed hose to the fuel distribution rail could lose its tensien,

allowing fuel 16 seep.

Remedlal Action
Replaca fuel hose clamps and tus! feed hose.

Customar Natlfication ] .
Volkswagen United States, tnc. will Imform all known ownars of allected vehicles directly by first class mail

on or abaut May 22, 1882, A sample copy of the owner notification letter is enclosed for your imforonation.

Vehicla AlCation ] .
Priat to owner notification we will furnish you with a eomputer printed fist of vehicles gontaining names and

addresses of owrers residing within your pritnary area of influenca.

12

Impottant; Service, Parlts & 3ales Managers

All Personnal Should Read and Initial

Volkswagen United States, Inc.




Note:  This Isting includes owner names and addresses obtalned fram slate motor vehicle
regisirations. Under the law of some states, Including regulations set forth by the
California Dopartment of Motor Vehickes, vehicle reglstration information may only be used
for recall purposes. Use for any other reason may constiluie a violation of state law,

Limitailon an Sake or Lease of Certaln Yehicles

Sedction 1544d) of the MNationai Traffic and Motor Vehicle Safeiy Act of 1966 mandates that cdealsrs correct,
prior to delivery for 2ale or lgase, any vehicle which fails to gomply with an applicabla Federal Motor Vehicle
Safety Standard or which conlains a defect which relstes o molor vehide safety.

It iz therefore mandatery that any vehisla in your inventory and affected by this racall be comecied prior to
sale or lzase.

Parts Supply
Annitial supply of the new type hose clamps, part number N 016 408.1 and fuel {eed hoses, part number

037 133 990F will auiomatically be shipped 1o you prior to the owner notification datg.  Additonal clamps
and hoges must be ordered by you from your warehousa.

Mote;  The parl numbers are for reference oaly and subject to change. Flease refer to your parts
fiche for verification.

Speclal Tools

The ingtallation ol the new replacemeant fuel hose clamp requires a special tool. In arder to perform this
recall, we will ship to you prior to the owner hotitication date one togl free of charge. This togl, number
KL3385, {ordering number TKL 338 500 19 KLI) will theraafter become minimum dealer reguirerneant,

Tine Allowanga
The tima necessary 16 replace the fugl hose clamps and fuel feetd hose 5 30 T.U.

Reimbursement
Geg attached Campaign Data Entry Procedura.

Addifonal Campsigns

Some of the affected vehicles may aks be invoived in an additional corrective action. I so, the respective
action code has alse been printed on the cuslomers auiharization forin. In the interest of minimizing
cuslomer inzonvehiencs, please ensure thal any such additional action iz perfomed simultansously upan
the customer rendering the vehicle for service. For verification, abways check your V-Crast system.

Campalgn Authorization

In accordance with campaign pracedures, Volkswagen Unlted Stales, Ing. will mal notfication letters
including authorization fams to all known owhers. If a customer inguires abotst the recall campaign but
gdoes not present an authorization form, please confirm, by ascessing the V-Crest system or by cortacting
your Zone office, that the recall Is applicable and, moreowver, shows an open status betore you commence
work, I tha recall is required, please prepare a blank campaign avthorization form W 42 002 3010 and mail

it back to VWUE,




Pealer Obligation
it is impearative that you schedule appointments with your cLetomers on g pricry basis. Pleasa provide a
copy of this Communication 1o every parson in your dealership who has recall-telated responsibililies.

Thank you for your cooperation.
Sincaraly,

sl '

Foler G. Hi%ﬂirl
Frodut Gompliance Manager




SA RECALL
WORK PROCEDURE

Open hood

- Loosean gas cap to release fuel system pressure; re-
tighten gas cap

- Remave both fuel feed hose clamps ("A" in
ustrationy and dizcard

- Remove fuel fzed hoge {"B" in Nugtration) znd
discard

- Use VWohA-supplied special pllers, VW number
KL33ES, and push two new hose clamps, part
numbrer N 016 408.1 gn to hew fuel fead fose, pan
number 037 133 990F. Push bath Slamps {oward
canter of haso

= Install new fual feed hose; ensutre that upper part of
hose is pughed as ciose as possible to edge of fuel
rail

Use clamp pliers and meve both clamps into
posilion. Upper clamp must align with end of hose

- Harl engine
= Checkfor leaks

Close haod




Campaign Data Entry Procedure

Reimbursement Codes:

SA 12 Instali hose clamps and replace
fuel feed hose 30T.0.

Note: The system automatically supplies the part number, including
price and labor applicable to the indlvidual reimbursement
cade,

Ta update a racord for a vehicle with no repair performed but
relevant information available enter into the system one of the codes
indicated below as applicable:

SA 20 Customer Refused Repairs
SA 30 Tolal Loss

SA 40 Vehicle Stolen

S5A 50 Vehicle Left Continental U.S.

SA 60 Customer Moved-No Forwarding Addrass

SA 70 Vehicle Sold-New Qwner Unknown




Volkswagen United States, Inc. :

3500 Hamlin Road
Aubum Hills, Michigsn 48326

Tel 131313405000

May 1992

Subjact: Recall Campaign SA
Replace Fuel Hose Clamp

Dear Veolkswagen Cabricket Cwaer:

Thig notice is sert to you in accordance with the requiremeants of the National Traffic and Motor Vehicle
Safety Act. Veolkswagen has determinad that a defect which relates to motor vehicle safety exists in
some 1330 through 1992 model Volkswagen Cabriclet vehigles. Our records show thatl your car is one of
the vehicles invelved inthis recall action.

Defact Description

We have found that a retaining clarmp holding a fus! hose o the fusl distribution ral located in the engine
compartmant could lose s tension and subsequently allow fugk seepage. Should *his happen, fus! could
contact het engine components and possioly cause an englne comparment fire.

Ramedy
Your Vofkswagen dealer will install new 1ype fuel hose ciamps including a new fued hose.

Yaur Actich

Please contact the service manager of your authorized Volkswagen daaler for an appointment as soon
as possile. The nacessary work will take approximataly one half hour and wik, of course, be freg of
charge. Necessary Instructions and pars will be available at your dealer on May 28, 1992

Precaution
If you smell fuel vapors ariginating in the vicinity of the enging before your car has been repaired, please

contact your dezler immediately.

Servica Problam Help
I¥ your dealer fails or is unable to remedy the defect fres of charge within a reasonable time, please call
or witts 1

Volkswagen of Amarica, Inc.

Afin: Customer Relations 2F02
3500 Hamiin Road

Auburn Hille, M| 48324

Tolldrge Talephone. 1 800 822-8987

i you stiif cannot obtain satisfaction, you may file a complaint with: Admintetrator, National Highway
Traffic Safety Administration, U.S. Department of Transportation, 400 Seventh Street, 5.W., Washingion,
0.C. 20890. Telephone: 1 (800 424-83393 (Washington, D.C. area: (202) 366-0123!,

2




-2-

We regret any inconvanience this matler may cause; however, as pan of our commitment 1o malmain
your safety and satisfaction with our product, we warnt 1o make sure that your Volkswagen is repaired as

soan as posshble,
Thank yeou for driving a Vokswagen product.
Gincerely,

va

Foker G. Riétlin
Product Campliance Manager




Volkswagen of America, Inc.  =rr At e, Wil a5

Foaern e aass Tel. i313) 342-3000

Macch #, 1993

Certified Mail

Mr. Charles Gauwthier, THrector

Office of Defects Investigation

National Bighway ilraffic Safety Administration
0.8, DNepartment of Tranzportation

400 Seventh Streeb, 5.W.

Waghington, OO 20590

SUBJECT: REFERENCE #92v-050
RECALL CAMPATGN SE
1980-92 VOLESWAGEH CORRADO
REPLACE FUBL BOSE AND+ CLAMI'S

Dear Mr. Gauthier:

Pursuant to the requirements set forth in Part 573.5 of Title 49
ef the Code of Federal Regulations, wve arz submitting three (3)
coples of the Zollowing communications:

Dealer Notification
Customer Notification
Work Procedore
Accounting Procedure

1

Copies of the Spanlsh translation to follow.
Sincerely,

Tl Y £

Folker :." Rief¥in
Product Compliance Manager

enclosure




Recall Campalgn SH {(REVISED) Campaign Circular
Revisions are as follows:

¢ Added fusl hose part numbers and respective repair time for
Corrade VRE

e Amended Work Procedure 1o include the 1922 model
Carradn VRE vehicles




Campaign Circular
Code: SH

March 1983

Subject: Recall Campaign SH “

199042 Yolkswagen Corrado Vehicles
Reptace Fuef Hase and Clamps

Dear Volkswagen Retailer;

This is tn irform you of the initiation of a recall campaign involving 1930 through some early p_ruductinn
model 1992 Volkswagen Corrade venicles. The vehizles atfected are within the following vehicle
idaricetion nembear range:

WVW__ 450 LKODO00T = WVW__ 4500 NK{T5586

Defeci Dascription
We have found that the fuel leed hose to the tuel distribution rall could settle more than the eafsting hese
clamp can compensate for. This may lead to occasional fusf seepage at the hose connaction.

Remedial Action
Replace fuel feed hose and fuel hose clamps,

Cusiomer Notlficatian _
Volkswanen United States, Inc. will inform all known owners of affected vehicles directly by lirst class mail
onor aboul February 10, 1993, A sample copy of the owner notification letter is enclesed for your

intormation.

Vehicle Alocation
Prior to awner notilcation we will furpish you with a computer printed list of vehicles containing names and

addresses of owners residing within wour primary area of influgnge.

Mote: This listing includes owner nameas and addresses obtalned from state motor vehicle
reglstrations. Under the law of some states, including regulations set farth by the
Calltornla Depariment of Motor vehicles, vehicie registration infermation may only be used

for recall purposes. UUse for any other reason may constitute a violation of state law.
12

Impartant: Sarvice, Parts & Sales Managers

All Parsonnel Should Read and Initkal

Volkswagen United States, Inc.
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Limitation on Sale or Lease of Certain Yehicles

Section 154d) of the National Traffic and Motor Vehicle Salety Act of 1966 mandates that retailsrs correct,
prior o delivery for sale ar leass. any vehicle waich fails 1o comply with an applicable Federal Motor Vahicle
Safety Standard or which cormains a defect which relates to motor vehicle safety. It is thereiore mandatory
that any vehicle in your inventory and affected by this recall be cotrecied prier to sale or lease.

Parts Supply
An initial supply of 1he required replacement fuel hoses and clamps will automatically be shipped to youl.
Additional clamps 2nd hoses must be acdered by you from yourwarghouse. The reslacement pars are as

followrs:

GEO VR6
1 Hoss 37 133 38QE 1 Hose 021 133 ERD
2 Clamps N 102 922 07 1 Hose 021 133 350D

4  Clamps N 102 822 (1

Nole;  The part numbers are for reference anly and may be subject to change. Plaase
refer to your paris fiche for verlficalion.

Special Teols

Tne removal of the presant fuel Nose requires the use of & spacially designed cutting tool. One cutting tool,
#KL 2238, will be shipoed 1o you free of charge prior 1o the iniliatio: of Lhis recall. Additkonal cutting teels
can be ordered under ordering number TEL 228 80006 KL at a cost of 37.15 gach.

Time Allowance

1 ha timz necessary to replaca the fuel hoseis) clamps and fuel feed hnse is:
Ge0-40 T4
VHE-F0T.U.

Raimbursaement
See attached Campaign Data Entry Procedure.

Campaign Authotization

In accordance with campaign procedures, Volkswagen United Stases, Ing. will mail notification letters
Inciuging authoenization farms 1o all knewn owners. i a custemer inquires about the recall campaign but
does not present an authorization form, plaase confirm, by aceessing the V-Crest syslem or by contacling
your Zang alfice, that the recall is applicable and, moreover, shows an open siatus belore you commence
work. It the recall is reguired, please prepare a blank campaign authorization form ¥ 42 002 3010 and mail
it back to VWUS.

Retailer Obligation
It = imperative thzt yvou schedule appointments with vour customers on 2 priority basis. Ploase provide A
£opy of this communication to every parson in your retait facilily who has recali-related responsibilities.

Thank you for vour cooperalion.

Sincerely, gi
Folker . Rigtin

Product Compliance Managear




SH RECALL

Replace Fuel Hose and Clamps
Work Procedure

)
m
=

- QOnen hood.

- Lcosen gas cap to release fuel systemn
pressure; re-tighten gas cap.

- Remove air intake hose "A" by
loosening clamps "B

Disconnect fuel feed hosefiusl line from
bracket "G".

/2




Remove fuel hose clarmps "J" and "K".

Use specially designed cutting knife,
part number KL 2248, and carefully slice
both ends of fuel feed hose open (see
arrow} to prepare hose for easy

/ ' . _ . = - removal.
/ f . é ' '=—-'—-'-' CAUTION: Be certain nol to cut into
’ / iﬁ \\ N== plastic fuel pipe. Use only
( (; 7  the supplied cutting knife.

/3




Use special hose clamp pliars, part
number VAG 1819, and push (wo new
hose clamps, part number

N 102 922 01, on 1o new fuel hose, pant
number 037 133 980E. Push both
clamps toward center of hose.

Install new fuel feed hose; attach Fose
to fuel ling "G" hetfore attaching to fuel
rai: connection "M".

Usea clamp pliers and move both clamps
into pesition. Clamps must be about
1 mm from and of hose.

Push hose and fuel line back into
respective brackets.

Hetnstall air intake hose.
Siart engine.
Check for leaks,

Ciose hood.
L]




<
X
o

- QOpean hood.

- Loosen gas cap 0 release fuel system
prassure; re-fighten gas cap.

Remove air intaka hosa.

- Disconnect ‘uel hose securing clamps.

- Push heat insulation covering aside at
lower fuel hoge connection.

- Remgcve fuel hose/clamps from fusl feed
and fusl return hosas.

/5




Use specially designed cutting knife,
part number KL2298, and carefully slice
each end of both the fuel feed and fue!
raturn hoses open to prepare hoses for
easy remaval.

CAUTION: Be certain not to cut into

plastic fuel pipe. Use only
the supplied cutting knife.

Use specia, hose clamp pliers,

VAG 1818, and push new hase clamps,
part number N 102 922 01, on to new
fusl hoses, part numbers 021 133 888D
and 021 133 9900, Push both clamps
tawarc canter of hose.

irstall both new fuei hoses.

Use clamp pliers and move each clamp
into position, Clamps must be about

3 mm frem end of hose.

Re-secure fuel linas.

Reingtall air intake hose.

Start engina.

Check for leaks.

Cloze hood.




Campaign Data Entry Procedure

Reimbursement Codes:

SH 12 Replace fuel feed hose including
fusl hose ¢clamps (G560} 40T,

SH 13 Replace fuel feed and return hoses
including hose clamps (VHS) 70 T.1,

Note: The system automatically supplies the part nhumbers, including prices
and labor applicabls to the above reimbursement code.

To update a record for a vehicle with no repair pertormed but relevant
information available enter into the system one of the ¢codes indicated below as
applicable:

SH 20 Customer Refused Repairs

SH 30 Togtal Loss

SH 4D Vehicle Stolen

SH 50 Vehicle Left Continental U.5.

SH 60 Customer Moved-No Forwarding Address

SH 70 Vehicle Sold-New Qwner LInkngwn




Vulkswugan United States, Inc.

820 Hamlin Road

~ebruary 1982 Auburm Hills, M! 48376

Ted. (313) 340-5020

Subject: Recall Campalgn SH
Reptage Fuel Hose and Ctamps

Daar Volkswagen Corrado Owner:

Thie notice is sent 1o you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Volkswagen has determined that a defect which relates 1o motor vehicle safety exists in
some 1930 through some early production 1982 moedef Volkswagen Carrada vehicles. Our records show
that your car is one of the vehicies involved in this recall action.

Defect Description

Volcswagen has tound that the hose material of £ fuel hosc attached to the fusi distribulion rail located ih
the engine comparment may settle more than the existing hose slamp ¢an compensate for. This may
lead o occasional fual seepage at the hose connection. Escaping fuel eould come in contact with hot
engine components and possbly cause an engine compartment firs.

Remedy

Your Velkewagean retailar will install 2 naw fuel hose including new fusl hose damps.

Your Actioh

Please contact the service manager of your authorized Volkewagen retail facility for an appointient as
s00n as possible. The necessary work will take appraximately one halt hour and wil,, of course, be free
of chame. MNegessary instructions and freplacement pans have been shipped and are available at
Volkewagen retailers.

Precaution
If you simell fuel vapors eriginating in the vicinity of the engine befors your car has bech repaired, please
contast your retaiter immediately.

i




Setvice Problem Help
If your retailer fails or s unable to remedy the defact free of charge within a reasonabls time, please call

CFwrite 1o

Valkswagen of America, Ing.

Atln: Customer Relations 2FE
3800 Hamlin Hoad

Acburm Hills, k| 4B32E

Teollfree Telephona: 1 800 B22-5457

If you still cannct obtain satistaction, you may file 2 complaint with: Administeator, Mationzl Highway
Traffic Sefety Administration, U.5. Depantment of Transportation, 400 Seventh Street SW, Washington,
DL 20580, Telephane. 1{B00} 424-8393 (Washington, OC area. (366-0123).

We regret any incorvenience this matter may cause; however, a5 part of our commitrnent to maintain
your satety and satistaction with our product. we want 10 make sure that your Volkswagen is repawrad ag
s00N as possible.

Tnank you for driving a Volkswagen.

Sincerely, g
‘

Foler (3. Rigllin
Product Complianee Mansger




VOLKSWAGEN CCRRADO RECALL

This Package Contains the Following Material:

Recall Campaign SH - 1990-92 Volkswagen Corrado Vehicles
Replace Fuel Hose Clamps

- Campaign Clrcular
- One (1) Cutting Tool, Part Number KL 2288
(Service Manager Only)




Campaign Circular
Code: SH

January 1933

Subject: Recall Campaign 3H
1990-92 Volkswagen Corrado Yehicles
Repiace Fuel Hose and Clamps

Dear Volkswagen Betailer:

This is to inform you of the initiation of a recall campaign invelving 1990 through some sarly production
medel 1982 Volkswagen Comrade vehicles. The vehicles affected are within the foliowing vehicle
Klentification number ranges:

WYW__ 450 LKODDODT - WVW 450 NKO15586

Defect Description
We have tound that the fuel fead hose to the fuei distribution rail couid settle mare than the existing hose
clamp can compensats for. This may lzad to occasional fuel seepage at the hose connection.

Remedial Action
Roplace iusl feed hose and fuel hose clamps.

Customer Notification

Wolkawagen Unilad States, inc. will infarm all khown: owrniers of affected vehicles direclly by first class mail
-::-r; or zbout Febmiary 10, 1893. A sample copy of the owner notification iatter is enclosed for your
information.

¥ahicie Allocation
Friar to owner notilication we will furnish you with a computer printed list of wehicles containing names and
addresses of owners residing within your primary aréa of influence.

Nota:  This listing Includes owner names and addresses obtained from state motor vehicle
registrations. Under 1he law of 3pme states, Including reguiaticns set forth by the
California Department of Motor Vehicies, vahicle megistration infarmation may only be usad

for recall purposes. Use for any other reason may constitute a violation of state law.
12

tmportant: Sarvice, Parts & Sajes Managers

All Persaonnel Should Read and Initiat

Volkswagen United Statas, Inc.




Limitation &h Sale or Lease of Centain Yehicles

Sectiot 164{d) of the National Traflic and Mota- Vahicle Safety Act of 1986 rnandates that retallers corredt,
prier to delivery for sale or lease, any vehicle which fails to comply with an applicable Federal Motor Vehicle
Satety Standard or which ¢ohtaing a defect which relates to motor vehicle satety. Itis therefore mandatory
that 2ny vehicle in your invertory and atfected by this recall be corrected prior to sale or lease.

Farts Supply

An inttial supply of the required new type hosa clamps, parf number N 102.922 01 and fuel feed hose, parnt
numizer 037 133 9905, will avtormatically be shipped to you prigr 10 the owner notification date.  Additionai
clamps and hioses musl be ordered by you from your warshouss.

Note:  The pan numbers are for reference ably and itay b2 subjact to change. Plzase
refer 1o your pans fiche for verification,

Speciat Tools

The removal of the present fusl hose requires the uss of a specially decinned cutting tool. One cutting
teal, #KL2288, will be shipped to you free of charge prior 1o the iniizfion of this recall. Addiional cutting
100l5 ©8N be orderedt under ordering number TKL 229 B0400 KLI at a cost of $7.15 each.

Time Allowance
The time necessary 1o replace the fual hose clamps and fusl feed hose is 40 T.U.

Reimbursemart
See allached Campaign Dats Eniry Procedure.

Campaign Authorization

In aceordance with campaign procedures, Volkswagen United States, Ine. will mail notification letters
inchading awtherizaton forms fo all known owners. If a customer inquiras about the recall campaign but
does net prasent an authorization form, please confirm, by acocessing the V-Crast system or by contacting
your Fone office, that the recall is applicable and, moreovar, shows an open stalus before you commance
work. [f the recall is required, please prepare a blank campaign authorization form W 42 002 3010 and mail
it back to VWLUS.

Retailer Obligation
It is imparative that you echeduie appointments with your sustomers on a priority bazis. Please provide 2
copy of this communication 1o every person in your retail tacilty who has recalbrelated responsibilities.

Thank you for your cooperation.

Sincerely. % f
Folkar 5. Riefltn

Froduct Compliance Manager




SH RECALL

Replace Fuel Hose and Clamps
Work Procedure

Open hood.

- Loosen gas cap to release fusl system
pressure; re-fighten gas cap.

- Remove air intake hose "A™ by
ioosening clamps "B

- Disconnect fugl feed hoseffuel ine from
brackst "G".
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Remove fusf hose clamps "J" and "K".

- Use speclally designed cutting krife,
part number KL 2298, and careiully slice
both ends of fuel feed hose open {see
arrow) to prepars hase for easy
remowval,

CAUTION: Be certain not to cut into
plastic fuel pipe. Use only
ihe supplied cutting knife.
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Use special hose clamp pliers, pant
number VAG 1818, and push two few
hese clamps, part number

N 102.922.01, or: i pew fuel hasa, par
numier 037 133 890E. Push both
clamps toward center of hose.

Instalt new fuel feed hose; attach hose
1o fuel line "G before attaching to fuel
rail cannection “M".

Use clamp pliers and mowvs both clamps
into position. Clamps must be abaui
1 mm from end of hose.

Push hose and fuel line back into
respective brackets.

Reinstall air imake hose.
Start engine.
Check for leaks.

Close hood.

LY




Campaign Data Enfry Procedure

Reimbursement Codes:

SH 12 Replace fuel feed hose including
fuel hose clamps 40 T.U.

Note: The system automatically supplies the part numbers, ingluding prices
and labor applicable to the above reimbursemeant code.

To update a record for a vehicle with no repair performed but relevant
information available enter inte the system one of the codes indicated below as
applicable:

SH 20 Customer Refused Repairs

SH 30 Totailoss

SH 40 Vehicle Stolen

SH 50 Vehicle Left Continental U.S.

SH 60 Customer Moved-No Forwarding Address

SH 70 Vahicle Sold-New Cwner Unknown




Volkswagen United States, Inc,

3800 Hamlin Aoad

Fabruary 1933 Aubzem Hilts, M 48226

Tel. {313 340-5040

Subject: Recall Campaign SH
Replace Fuel Hose and Clamps

Cear Vokswagen Gorrado Cwnher,

This natice is sent to you in accordance with the requirements of the National Traffic and Motoer Vehicle
Safety Act. Yolkswagen has determined 1hat a defect which relates to motor vehicle safety exists in
some 1950 through some early production 1982 model Volkswagen Corrado vehicles, Qur records show
that your car is one of the vehicles involvad in this recall action.

Defecl Description _
Volkswagen has found that the hose matetial of a fuel hose sttached to the fusl distributian rail located in

the engine compartment may seitie more than the existing hose clamp can compengate for This may
lead to occasional fuel seepage at the hose connection. Escaping fuel could coime in cortact with hot
engine components and possibly cause an engine compartmeant fire.

Remedy
vour Vokswagen refaiier will install a new fuel hose including new fuel hose clamps.

Your Action

Please contacl the service manager of your authorized Volkswagen retail facilily for an appointment as
soon a3 possible. The nocossary work will take approximate’y one halt hour and will, of course, be free
of charge. Necessary instructions and replacement parts have been shipped and are avaitable al
Yolkawagen retailers.

Precaltion
f you smell fuel vapors ariginating in the vicinity of the enging before your car has been repalred, pisase
sontact your retziler imrnediatedy. p
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Service Problem Help
If your retaiier fails erls unable to remady the defact free of chargs within a reasonakle time, plsase call
of write t:

Volkswagen of Amarica, ing.

Atn: Customer Reiations 2F02
32300 Hamlin Road

Anbum Hills, Ml 48326

Toll4ree Telephone: 1 800 §22-8987

If you sfill cannot obtain satiefaction, you may filz 2 complaint with: Administrator, National Highway
Traific Safety Administration, U.S. Departiment of Transporialion, 400 Severih Sirest SW, Washington,
DC 20580, Telephone: 1 (800) 424-£353 (Washington, DG area: (386-0123).

¥We regret any inconvenience this matier may cause; however, as part of our commitrment o neaintain
your safety and satisfaction with cur product, we want o make sure that vour Volkswagen is repaired as
soqn as possible.

Thank you for driving a Valkswagan.

Folker G. Rieflin
Product Compliance Manager




